Appendix 2

Corporate Performance 2017/18 Quarter 2 - highlights

(Note the RAG colours below may represent performance against target, comparators, or based on current trend and relate

to their position in quarter 2)

The Bury Directory (SOF-1)

Number of hit at a record high with
over 44,000 during quarter 2, nearly
50% up from last year.

Number of entries at a record high
with over 2,600 listings of advice,
information and events.

Planning Decisions (SOF-E) Fuel Poverty (SOF-4)

The rate has increased in the latest
data release to a level above the
national average. Work is taking
place to complete the Council’s
refreshed Poverty Strategy.

For both major and minor
applications the rate decisions made
within expected timescales have
remained at 100%

School Readiness (SOF-3/4)

Our young people are increasingly
showing good progress towards
personal, social, emotional and
communicative development by
reception age, with Bury now close
to matching the England average.

Fly tipping (SOF-2)

17% drop in the number of
complaints compared to this time
last year.

Process reviewed, including enabling
the public to complete witness forms
and send phones on the Bury
website. Environmental Quality
Action Plan in development.

Employment Rate (SOF3)

Whilst the national rate continues to
climb, Bury’s rate has been more
erratic and the last eighteen months
have seen Bury’s rate below that of
the national average. Self-
employment rates have risen during
this time period.




Appendix 2

Corporate Performance 2017/18 Quarter 2 — update on highlights from previous quarters

(Note the RAG colours relate to their position in previous quarters)

Household collected bin waste
recycling rate
(SOF-2)

Quarter-by-quarter seasonal
variation. Quarter 2 slightly down on
60% target, having exceeded it for
the first time in Q1. Slightly down on
equivalent quarter for last year.

Bury Council’s Carbon Emissions | Gym membership (SOF-E)

(SOF-2)

Gym membership increased during
early 2017 exceeding the seasonal
variation that would be expected to
a level higher than the equivalent
period last year.

The Council has achieved a 22%
reduction in carbon emissions since
our base year of 2008/09. A Staff
Travel Survey, in partnership with
TfGM in August 2017 showed 4%
staff cycle to work, twice that of 5
years ago, but with further potential.

Carer Reported Quality of Life
(SOF-1)

Proposal for a New Deal for Carers
has been included as part of work
within the Bury Locality Plan,
alongside work within GM to
establish a Carer’s Charter

Sickness Absence (SOF-E)

Quarter 2 has seen a reversal of
earlier trends within 2017 in which
long term sickness has reduced
compared to the respective periods
in previous year, with a particular
reduction in musculoskeletal
absences




